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The chart below shows plan written materials that are
available in different languages for 2006-07 benefit year

Health
Plans

Evidence of
Coverage
Booklet

Member
Handbook

and
Welcome
Letters

Newsletters Medical Care
Reminders

Alameda
Alliance for

Health
Spanish, Chinese Spanish, Chinese,

Vietnamese 
Spanish, Chinese,

Vietnamese 
Spanish, Chinese,

Vietnamese

Blue Cross
EPO

Spanish, Korean,
Chinese

Member Handbook
Only: Spanish,

Chinese, Korean,
Vietnamese, Hmong,

Farsi, Khmer,
Russian, Armenian
Welcome Letters
Only: Spanish,

Chinese, Korean

Spanish, Korean,
Chinese

Includes: Initial
Health Cards and
Well-Adolescent 

(12 - 15 years old)
reminders in Arabic,
Armenian, Khmer,

Chinese, Farsi,
Hmong, Korean,
Russian, Spanish,

Tagalog and
Vietnamese.

Preventative Care
Guidelines: Spanish,

Chinese, Korean.

Blue Cross
HMO

Spanish, Korean,
Chinese

Member Handbook
Only: Spanish,

Chinese, Korean,
Vietnamese, Hmong,

Farsi, Khmer,
Russian, Armenian
Welcome Letters
Only: Spanish,

Chinese, Korean

Spanish, Korean,
Chinese

Includes: Initial
Health Cards and
Well-Adolescent 

(12 - 15 years old)
reminders in Arabic,
Armenian, Khmer,

Chinese, Farsi,
Hmong, Korean,
Russian, Spanish,

Tagalog and
Vietnamese.

Preventative Care
Guidelines: Spanish,

Chinese, Korean.

Blue Shield
EPO Spanish Spanish Spanish Spanish 

Blue Shield
HMO Spanish Spanish Spanish Spanish 

CalOptima
Kids

Spanish,
Vietnamese

Spanish,
Vietnamese

Spanish,
Vietnamese

Spanish,
Vietnamese

Care1st Health
Plan Spanish Spanish Spanish Spanish

Central Coast
Alliance for

Health
Spanish Spanish Spanish Spanish

Community
Health Group Spanish Spanish Spanish Spanish

Community
Health Plan Spanish Spanish Spanish Spanish
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The chart below shows plan written materials that are
available in different languages for 2006-07 benefit year

Health
Plans

Evidence of
Coverage
Booklet

Member
Handbook

and
Welcome
Letters

Newsletters Medical Care
Reminders

Contra Costa
Health Plan Spanish Spanish Spanish Spanish 

Health Net
Life EPO Spanish, Chinese Spanish (Welcome

Letter only)
Spanish, Chinese
(brochures only) Spanish, Chinese

Health Net
HMO Spanish, Chinese Spanish (Welcome

Letter only)
Spanish, Chinese
(brochures only) Spanish, Chinese

Health Plan of
San Joaquin Spanish Spanish Spanish Spanish 

Health Plan of
San Mateo Spanish Spanish Spanish Spanish 

Inland Empire
Health Plan Spanish Spanish Spanish Spanish 

Kaiser
Permanente Spanish 

Member Handbook
Only: Spanish,

Chinese, Cambodian,
Korean, Vietnamese,

Farsi, Arabic, Hmong,
Tagalog, Armenian,

Russian

Spanish Spanish 

Kern Family
Health Care Spanish Spanish Spanish Spanish 

LA Care
Health Plan Spanish Spanish Spanish Spanish 

Molina
Healthcare

Chinese, Hmong,
Russian, Spanish,

Vietnamese,
Arabic

Chinese, Hmong,
Russian, Spanish,

Vietnamese,
Arabic

Chinese, Hmong,
Russian, Spanish,

Vietnamese,
Arabic

Chinese, Hmong,
Russian, Spanish,

Vietnamese,
Arabic

San Francisco
Health Plan Spanish, Chinese Spanish, Chinese,

Vietnamese 
Spanish, Chinese,

Vietnamese
Spanish, Chinese,

Vietnamese

Santa Barbara
Health

Authority
Spanish Spanish Spanish Spanish 

Santa Clara
Family Health

Plan

Spanish,
Vietnamese

Spanish,
Vietnamese

Spanish,
Vietnamese

Spanish,
Vietnamese

Ventura
County Health

Care Plan
Spanish Spanish Spanish Spanish 
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The chart below shows plan written materials that are
available in different languages for 2006-07 benefit year

Dental
Plans

Evidence of
Coverage
Booklet

Member
Handbook

and
Welcome
Letters

Newsletters Medical Care
Reminders

Access Dental
Plan Spanish

Spanish, Hmong,
Russian, Chinese,

Korean,
Vietnamese

Spanish

Spanish, Hmong,
Russian, Chinese,

Korean,
Vietnamese

Delta Dental
Plan

Spanish, Chinese,
Vietnamese,

Korean

Spanish, Chinese,
Vietnamese,

Korean,
Cambodian, Farsi,
Armenian, Hmong,

Lao, Russian

Spanish, Chinese,
Vietnamese,

Korean 

Spanish, Chinese,
Vietnamese,

Korean

Health Net
Dental Spanish Spanish Spanish Spanish

Premier Access Spanish

Spanish, Hmong,
Russian, Chinese,

Korean,
Vietnamese

Spanish

Spanish, Hmong,
Russian, Chinese,

Korean,
Vietnamese

SafeGuard
Dental Spanish, Chinese Spanish, Chinese Spanish, Chinese Spanish, Chinese

Western Dental Spanish, Chinese Spanish, Chinese Spanish Spanish

Vision Plans
Evidence of
Coverage
Booklet

Member
Handbook

and
Welcome
Letters

Newsletters Medical Care
Reminders

EyeMed Vision
Care

Spanish, Chinese,
Vietnamese,

Korean

Spanish, Chinese,
Vietnamese,

Korean

Spanish, Chinese,
Vietnamese,

Korean
N/A

SafeGuard
Vision Spanish Spanish Spanish N/A

VSP
Spanish, Chinese,

Vietnamese,
Korean

Spanish, Chinese,
Vietnamese,

Korean
English N/A
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